
Informal Learning vs. Formal Learning Buzz

FORMAL

• Training  & Education

• Expert selected 
content

• Focus is on WHAT is 
learned:

– Authority of Expert

– Role of Expert

– Measurement of Value

– Competency Standards

• Not going away

INFORMAL

• Used to be called 
Experience

• Self-selected content

• Focus is on HOW and 
WHERE learning is 
done:

– Ease of use

– Low cost

– Access

– Increased mobility

– Flexibility

Adapted from CLO Aug 2010 – An Informal Debate – Michael E. Echols

Not an either-or choice.

Integrate critical 
elements of both into 

a set of learning 
community practices.

A new learning space

Learner 
Pulls

Expert designed 
content and 
assessment

Convenience, 
flexibility on a 
mobile platform
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