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Human Performance Improvement Solutions

Knowledge

Comprehension

Application

Analysis

Synthesis
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Human Performance Improvement Solutions

Knowledge: requires learners to remember

Comprehension: requires some level of understanding

Application: requires learners to use acquired
information in a new but similar setting

Analysis: requires learners to identify logical 
errors or to differentiate among facts, 

opinions, assumptions. 

Synthesis: requires learners to produce 
something unique or original

Evaluation: requires learners to form 
judgments about the value or worth of methods, 

ideas, people or products that have a specific purpose

Recall

Application

Developmental
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Human Performance Improvement Solutions

Knowledge: define, list, recall, name, outline

Comprehension: paraphrase, explain

Application: Develop, prepare

Analysis: Relate, 
differentiate

Synthesis: Compile, 
Summarize

Evaluation:
Interpret, 

Defend

Least Common

Most Common

Highest Level

Lowest Level
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Human Performance Improvement Solutions

Vivian Bringslimark, President & Owner 
• Over 22 years in Life Sciences Community working with 

Clients to improve performance
• MA in Adult & Continuing Education and MS in Educational 

Computing 
• Frequent speaker at numerous GxP Conferences 

– PDA-TRI Faculty
• Published a variety of training and quality related articles
• Board of Directors for GMP Training & Education Association, 

Inc.
• Active Member of ASTD, ASQ SE Florida Chapters
• vbringslimark@hpisconsulting.com
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